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TO: 

 

MAYOR J. LEHMAN AND MEMBERS OF COUNCIL 

 

FROM: B. HARLOW, MANAGER OF GIS 

 

J. ROBERTS, SUPERVISOR OF GIS OPERATIONS 

 

NOTED: 

 

M. BANFIELD, RPP, DIRECTOR OF DEVELOPMENT SERVICES  

 

R. NOLAN, DIRECTOR OF INFORMATION TECHNOLOGY 

 

A. MILLER, RPP, GENERAL MANAGER OF INFRASTRUCTURE AND GROWTH 

MANAGEMENT 

 

R. JAMES-REID, EXECUTIVE DIRECTOR OF ACCESS BARRIE 

 

M. PROWSE, CHIEF ADMINISTRATIVE OFFICER  

 

RE: 

 

SOCIAL SERVICES MAP 

DATE: 

  

OCTOBER 19, 2020 

 

The purpose of this Memorandum is to provide members of Council with the attached Social Services Map, 
summarizing Social Services provided City-wide as requested by Council Motion 20-G-158 from Monday,        
September 28, 2020. 
 
The majority of the data shown on the maps has been provided by the County of Simcoe and 211 Ontario. 
211 Ontario is a free, confidential, province-wide helpline that helps residents quickly and easily navigate 
the complex network of government, health, community and social services quickly and easily. The County 
of Simcoe provides essential social services to the region (including Barrie) through an integrated model of 
service delivery. These include Children and Community Services, Ontario Works and Social Housing. This 
database is the most comprehensive listing of Social Services available to the City.  
 
The database classifies services in a variety of categories (see list below) and the City’s GIS branch has 
created an interactive web mapping application to support the static PDF maps. The web map allows users 
to identify and find social services within a specified distance of an address, location or point on the map 
by the applying buffer distances and highlights information about the organization such as the services it 
provides, address, phone number, and website.  
 
The 211 Ontario database for Simcoe County is populated and maintained by Community Connections 
https://centraleastontario.cioc.ca//. They work with community partners to share listings of organizations 
and programs and coordinate data maintenance activities. The City of Barrie is not maintaining this data 
and does warrant the accuracy, completeness, content or currency of the information provided.    
 
Any location of sensitive services, such as women’s shelters are not shown on the map.   
 
  

https://barrie.maps.arcgis.com/apps/webappviewer/index.html?id=2a1b830a46fb47ae96318f3c52fcde4c
https://centraleastontario.cioc.ca/
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Categories of Social Services 
 

 Abuse/ Assault Services 

 Child/ Family Services 

 Community Programs and Groups 

 Consumer Protection 

 Criminal Justice 

 Disability Services 

 Education 

 Emergency/Crisis 

 Employment/ Training 

 Financial Assistance 

 Food 

 Government 

 Health Care 

 Housing/ Shelter/ Housing Support 

 Indigenous Peoples  

 Mental Health/ Addictions 

 Newcomers 

 Older Adults 

 Sports Recreation 

 Youth 

 Other Social Services.  
 
For more information, please contact Michelle Banfield, Director of Development Services at ext. 5466 
Michelle.Banfield@barrie.ca. 
  

mailto:Michelle.Banfield@barrie.ca
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