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7. That the addition of a permanent Waste Reduction Coordinator position for the implementation 
and maintenance of a Multi-unit Residential Collection Program, effective June 2017, be 
approved. 

PURPOSE & BACKGROUND 

Report Overview 

8. Further to Council Direction 15-G-049, Environmental Services staff have prepared this Staff 
Report to address the following: 

  
“That staff in the Environmental Services Department develop a multi-residential front-end 
garbage bin tipping service or a rebate for same and report back to General Committee with 
respect to the preferred plan for implementation, the annualized costs of the plan and the 
implications associated with implementing such a program as it relates to potential future 
requests from the Industrial-Commercial-Institutional Sector to be added to the service/rebate”. 
 

9. The purpose of this Report is to provide members of General Committee with a plan for the 
implementation, costs and implications associated with developing a municipally provided Multi- 
Unit Residential Front End Bin Garbage Collection Service.  
 

10. The current approved municipal residential garbage collection service level excludes multi-unit 
residential sector buildings that do not utilize municipal curbside collection services. 

11. “Multi-Unit Residential” is defined as properties with six or more units as per the Waste Diversion 
Ontario (WDO) designation, expressed in the annual WDO Datacall and for municipal comparator 
purposes.  

12. In accordance with the Municipal Act, 2001, property taxes are assessed based on property 
assessment rather than by services provide/used. 

13. The pricing obtained through the competitive bid process for FIN 2013-055P was in accordance 
with Procurement By-law 2013-073 which, by design, yields the best pricing available on the 
market at the time. 

14. All responders were invited to bid on pricing for the Multi-Unit Residential Front End Garbage 
Collection Services in the bid document for FIN 2013-055P for the Collection of Garbage, 
Recyclable Material, Source Separated Organics & Yard Waste and for the Processing of Source 
Separated Organics and Processing and Marketing of Recyclable Material. 

15. Pricing obtained from Progressive Waste Solutions for the provision of multi-unit residential 
garbage collection services was the lowest of the three costing submissions reviewed by staff 
during the procurement process associated with FIN 2013-055P.  Progressive Waste Solutions’ 
annualized price at that time for the front end collection of multi-unit residential garbage was 
approximately $230,000, if undertaken in 2014 and they have since, in accordance with the 
contract, provided an updated current price of $255,000 (in 2015 dollars).  Initial pricing was 
based on specifications provided in the 2013 competitive contract tender process. 

16. Front end waste collection vehicles are specialized trucks that differ from the trucks currently 
used in the Municipal Curbside Waste Collection Program.  Front end waste collection trucks use 
retractable forks to lift large waste collection bins over the cab of the truck to transfer the contents 
of the bin into the truck.  Front end waste collection is an efficient method of transferring large 
volumes of waste – suitable for multi-unit residential situations however, the collection bins 
require storage space. 






























