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C. Dillon, Accessibility and Diversity Advisor provided an update regarding the Accessible Customer
Service Policy and Integrated Standards Policy. She discussed that recent updates to provincial
legislation, and she noted that the updates to the Accessibility Policies are required. The Committee
provided their feedback to Ms. Dillon.
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2/13/2020 2 Accessibility Advisory Committee Received
ACCESSIBILITY POLICY UPDATES

C. Dillon, Accessibility and Diversity Advisor provided an update regarding the Accessible Customer Service
Policy and Integrated Standards Policy. She discussed that recent updates to provincial legislation, and she
noted that the updates to the Accessibility Policies are required. The Committee provided their feedback to Ms.
Dillon.
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