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D. Taylor and H. Morgan discussed the recommendation from the AAC Sub-Committee on Transit
Report dated October 7, 2019 concerning lack of accessible alternative forms of transit (accessible
taxis/private companies). H. Morgan explained her rationale and she commented that Barrie’s current
individualized Specialized Transit Service does not run 24/7 and can impact those community
members with disabilities that may require accessible transit services after hours. Ms. Morgan noted
that it can be quite challenging to get an accessible taxi after hours as see feels there are a lack of
accessible taxis in Barrie.
D. Taylor suggested that by providing incentives may encourage taxi companies to increase the
amount of accessible taxis.
D. Taylor and H. Morgan discussed and provided suggestions on the following:
To provide incentives for accessible taxis;
The scheduling process and length of service related to accessible transit;
Alternative services for scheduling out of hours for accessible transit;
Access to transit scheduling systems; and
Community Routes for 2020.
J. Zimmerman, Supervisor of Transit Operations and Infrastructure advised that staff in the Transit
Parking and Strategy Department have reviewed the report provided by the AAC-Sub Committee
dated October 7, 2019 and will be providing a presentation to the Committee in January, 2020
regarding some updates to the Transit Services which may address some of the concerns related to
accessible transit. Mr. Zimmerman commented that there are plans for a software update to the
Specialized Transit Services scheduling system.
J. Forgrave, Supervisor of Enforcement Services provided an overview of the licencing requirements
for taxi cabs and taxi companies.
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