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C. Dillon, Accessibility Coordinator provided an overview of the 2019-2024 City of Barrie Multi-Year
Accessibility Plan.  Ms. Dillon noted that City Council approved the 2019-2024 Multi-Year Accessibility
Plan on December 17, 2018.  She referred to the successes of the 2013-2018 Multi-Year Accessibility
Plan pertaining to:  general requirements, customer service standards and information/communication
standards.

C. Dillon, Accessibility Coordinator requested the Committee to review the 2019-2024 goals
regarding:  general accessibility, customer service and information/communication.  Ms. Dillon
commented that City Council has incorporated some of the accessible goals identified in the 2019-
2024 Multi-Year Accessibility Plan into its Strategic Priorities.
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REVIEW OF THE 2019-2024 CITY OF BARRIE MULTI-YEAR ACCESSIBILITY PLAN

C. Dillon, Accessibility Coordinator provided an overview of the 2019-2024 City of Barrie Multi-Year
Accessibility Plan. Ms. Dillon noted that City Council approved the 2019-2024 Multi-Year Accessibility Plan on
December 17, 2018. She referred to the successes of the 2013-2018 Multi-Year Accessibility Plan pertaining
to:  general requirements, customer service standards and information/communication standards.

C. Dillon, Accessibility Coordinator requested the Committee to review the 2019-2024 goals regarding:
general accessibility, customer service and information/communication. Ms. Dillon commented that City
Council has incorporated some of the accessible goals identified in the 2019-2024 Multi-Year Accessibility
Plan into its Strategic Priorities.
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