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Overview 

The City of Barrie owns and operates a wastewater collection system which terminates at the Wastewater 

Treatment Facility located at 249 Bradford Street. The collection system currently operates under Ministry 
of the Environment, Conservation and Parks (MECP) Amended Environmental Compliance Approval (ECA) 

No. 5921-ATUKKR dated January 10, 2018. A recent history of collection system system-wide ECA 
approvals is as follows:  

 
Table 1 System-Wide ECA Approvals History 

System-Wide 

ECA Number 
Date of Issue Reason  for Issue 

7639-ACYHUF October 5, 2016 All individual pump station approvals transferred to 
system-wide approval  

2883-AKUJQZ  August 16, 2017  Approved Holly PS upgrade  

7160-AQWSAX September 11, 2017 Corrected error re: Minet’s Point PS flow capacity 

5921-ATUKKR January 10, 2018 Decommissioning of Huronia Pump Station PS-3 

 
 
In 2019 the system operated under the last approval (5921-ATUKKR). This report is prepared in 
accordance with the requirements of section 2.6(3) of this ECA. 

Each section of this report shall be discussed in terms of  

• Pump Stations and Force Mains 

• Gravity collection system 

The numbering of each section in this report follows the numbering of the ECA s. 2.6(3) reporting sections 
(a) to (k). Appendix A contains a copy of ECA 5921-ATUKKR dated January 10, 2018. 

Reporting section 2.6 (3) (a): Summary and Interpretation of Monitoring Data 

This section discusses all monitoring data and includes an overview of the success and adequacy of the 
works. The City of Barrie uses computerized work order management systems to track work orders, 
inspections, repairs, repair costs and internal and external service requests. These systems are the source 
of data presented in this report. 

Pump Stations and Force Mains 

Normal pump station operation is unmanned and automated by use of electronics, electro-mechanical 
devices and programmable logic controllers. Real-time condition data is monitored by a Supervisory Control 
and Data Acquisition (SCADA) system and recorded on a data server (“Historian”) located at the 
Wastewater Treatment Facility, 249 Bradford Street, Barrie. Few pump stations have flow meters and, in 
general, smaller pump stations have less complex control and metering systems. 
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Station alarms will call out via telephone line or wireless network to an on-call operator 24/7/365. Alarms are 
annunciated at WwTF.  

The following alarms are provided for all pump stations and will appear on a SCADA system until cleared. 
These alarms are “high priority” and, as a result, call-out to an on-call operator: 

• HI Level 

• HI HI Level 

• LO Level 

• Building or Panel Intrusion 

• AC Fail, LO Temp 

• Communication Failure 

Each station can also have additional alarms and some of these may include the following: 

• Pump Fault 

• Generator Running 

• Generator Fault 

• Generator Not in Auto 

• Generator Louver Fault 

• Load Transfer Switch Not in Auto 
• Pumps Not in Auto 

All alarms are logged as well as operations actions and acknowledgments. There is one alarm file per day 
and daily reports are available upon request. The alarm system has proven to be effective and no overflows 
were experienced in 2019. 

In addition to automated monitoring, inspections are routinely conducted by operators. Pump station 
inspections are performed 2- 3x week and generally consist of: 

• Testing, cleaning (if necessary) and inspecting floats for proper operation (Once weekly) 

• Test wet well alarms (Once weekly) 

• Check intrusion alarm 

• Pumping down the well to clean the well (Once weekly) 

• Inspecting and recording pump hours for each pump in a pump hour logbook. 

• Inspecting pump house or cabinet condition (as the case may be) 

• Recording backup generator hours (if present) and inspect condition (oil levels, coolant etc.) 

• Check all breakers and switches to ensure they are positioned correctly 

• Check safety devices (fire extinguisher, eyewash station, emergency lighting etc.) 

• Record all findings in the station log book and sign operator’s name 

• Snow clearing as needed 

• Safety inspection twice yearly 

Less frequent maintenance will generally consist of (depends on station): 

• Bi-weekly generator inspection and exercise 

• Quarterly entry into the wet well and inspection/cleaning 

• Annual generator/transfer switch inspection at load, replenish fluid levels 

Maintenance, repairs, service requests and inspections are tracked through work orders on two 
computerized maintenance management systems (CMMS). 

Annual flow meter verification on pump stations is contracted out and was conducted in October and 
November 2019 as per Reporting section 2.6 (3) (d). Verification certificates are available upon request. 
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Three-year flow summaries are shown below except for two small stations; Perry Street and Innisfil Street.

 

Figure 1 Grove Street SPS Monthly Average Daily Flows 

 

Figure 2 Heritage Park SPS Monthly Average Daily Flows 
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Figure 3 Holly SPS Monthly Average Daily Flows 

 

Figure 4 Little Lake SPS Monthly Average daily Flows 
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Figure 5 Lockhart SPS Monthly Average Daily Flows 

 

Figure 6 Minet's Point SPS Monthly Average Daily Flows 
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Figure 7 Mooregate SPS Monthly Average Daily Flows 

 

Figure 8 Splash Pond SPS Monthly Average Daily Flows 
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Figure 9 Tyndale Park SPS Monthly Average Daily Flows 
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• Capacity is being increased and construction was continued through 2019 at Holly SPS to 

accommodate annexed land as approved by the August, 2017 ECA. Contractual issues were 

experienced that delayed the project. The new station was not operational in 2019. The delays 

resulted in the need to haul sewage from Bear Creek Development to the wastewater treatment 

facility in Barrie (WwTF) in December, 2019.  

• The existing generator at Holly SPS will not support two pumps simultaneously. A new larger 

generator is planned in 2020 as part of the Holly SPS upgrade project. 

• A twin force main at Little Lake SPS was included in the original system-wide ECA but has not yet 

been tied into the existing sewer system. In 2019 the City of Barrie continued with the design of a 

new valve chamber and possibly other modifications as needed to tie in the second force main. The 

City will ensure that all approvals and applications for amendments are in place as required. 

• Most pump stations do not have flow meters. Those that do are Holly, Tyndale, Splash Pond, Little 
Lake and Mooregate (2). 

• Where there is no flow meter, flows are calculated based on volume change in the well when a 

pump is running. The City is developing a program to eventually equip all stations with flow meters 

with larger stations being the priority. 

• Level measurement does not exist at Tyndale PS. A WWOB project commenced in 2019 resulted in 

installation of level measurement equipment at Tyndale but it was not commissioned in 2019. 

• Heritage Park SPS dedicated force main became defective in 2018 and discharge from the pump 

station was re-routed to the alternate force main shared by the Splash Pond SPS in 2019.  All 

plumbing was existing to make the change. 

• Some wet wells (e.g. at Johnson’s Beach SPS and Perry Street SPS) were identified as having 

unsatisfactory means of entrance. A new, safer ladder design was implemented at Johnson’s 

Beach SPS in 2019 and Perry Street ladder will be completed in 2020. 

 

Gravity Collection System 

CCTV Inspection 

The City of Barrie operates a closed circuit television (CCTV) sewer inspection program for sanitary sewers. 

In 2019, the City’s contractor conducted inspections on approximately 80 km of sanitary sewers 

(approximately 14.6% of the total network). 
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Figure 10 2019 Sanitary Sewer Condition Rating 

 

Flow Monitoring 

The City of Barrie does not conduct flow monitoring to measure the general performance of the gravity 

collection network at this time, however flow monitoring was conducted at four locations during 2019 and 

found the system to be performing adequately based on current demand at these locations. A summary of 

the results at these locations is provided below: 
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Reporting section 2.6 (3) (b): Description of Operating Problems and 

Corrective Actions 

Pump Stations and Force Mains 

The Heritage Park sanitary pump station experienced an overflow in 2018 due to a pinched force main. In 

2019 an isolation valve on the force main was closed and another valve which allows flow between Heritage 

Park SPS force main and Splash Pond SPS force main was opened. Hence, discharge from Heritage Park 

PS is now combined with the existing discharge from Splash Pond PS.  

Access to the Johnson Beach SPS pump chamber and chamber entry was improved in 2019 by adding a 

new ladder. 

A grinder pump at Little Lake SPS was replaced in 2019 with an identical non-grinding pump with non-clog 

impeller to match impellers installed at the other sewage pumping stations. Variable Frequency Drives 

(VFDs) were also replaced as existing units were undersized. 

Wiring upgrades were done at Tyndale Park SPS and Grove Street SPS.  

Grove Street SPS still receives excessive flushable /disposable solid waste from local commercial or 

institutional facilities. 

Gravity Collection System 

The City of Barrie operates an annual in-situ repair program for the gravity collection system.  Repair 

locations are derived from annual CCTV inspections and issues arising from field operations.  Issues are 

prioritized and repaired to optimize available budget.  The locations repaired in 2019 are noted below: 

Table 4 In-situ Repairs to Gravity System in 2019 

Street Location Pipe ID Action 

Lakeview Cres 101501398 Root and Deposit Cutting 

Lakeview Cres 120083772 Root and Deposit Cutting 

Rose St 101506759 Full-length CIPP Lining 

Ottaway Ave 101505910 Deposit Cutting, Chemical Grouting, and Full-length CIPP Lining 

Bothwell Cres 101505950 Deposit Cutting, Chemical Grouting, and Full-length CIPP Lining 

Bothwell Cres 101505947 Deposit Cutting, Root Cutting, Chemical Grouting, and Full-length CIPP Lining 

Reporting section 2.6 (3) (c): Maintenance Summary 

Pump Stations and Force Mains 
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In addition to the repairs and modifications cited in sections 2.6 (3) (a) and (b) above, pump stations were 
inspected 3 times per week in 2019 which involved the following preventative maintenance activities: 

• Testing, cleaning (if necessary) and inspecting floats for proper operation 

• Test wet well alarms 

• Check intrusion alarm 

• Pumping down the well to clean the well 

• Inspecting and recording pump hours for each pump in a pump hour log book. 

• Inspecting pump house or cabinet condition (as the case may be) 

• Recording backup generator hours (if present) and inspect condition (oil levels, coolant etc.) 

• Check all breakers and switches to ensure they are positioned correctly 

• Check safety devices (fire extinguisher, eyewash station, emergency lighting etc.) 

• Record all findings in the station log book and sign operator’s name 

• Snow clearing as needed 

Less frequent preventative maintenance consisted of (depending on station equipment): 

• Bi-weekly generator inspection and exercise 

• Quarterly or semi-annual wet well inspection/cleaning 

• Safety inspection twice yearly 

• Annual generator/transfer switch inspection at load, replenish fluid levels 

Gravity Collection System 

Sanitary sewer cleaning is undertaken by two City operated flushing crews. The goal is to clean each local 

sanitary pipe in the City of Barrie every 2 to 3 years. Problem areas, usually in older parts of the City, are 

put on a weekly flushing list. The weekly flushing program keeps the pipe in working condition until the 

underlying problem can be addressed as part of our in-situ repair program, or as part of a larger 

Engineering project.  

The following sewers were included in the weekly flushing program for 2019: 

Table 5 Gravity Sewers on Weekly Flushing Program in 2019 

Sewer ID Location 

SAL03136 Duckworth St. 

SAN04142-SAN04141 Wellington St. 

SAC07018-SAC07019 Glenwood Dr. 

SAI06101-SAI06100 Cundles Rd. 

SAC03026-SACC03025 Brookdale Dr. 

SAL03034-SAL03032 Sophia St. E. 

SAI02017-SAI02016 Sanford St. 

SAB01021-SAB0109 Cumberland St. 

SAE02001-SAE02002 Innisfil St. 

SAE02010-SAE02011 Marcus St. 
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The City covers the cost of sanitary lateral replacements and critical repairs between the sewer main and 

home owners’ property lines. The lateral on private property is still the home owner’s responsibility. Below is 

a list of properties where laterals were repaired or replaced in 2019. 

Table 6 2019 Lateral Repair and Replacement Locations 

Location Location Location 

57 Austen Lane  106 Strabane 287 Anne St N 

114 Dundonald Street  16 Collette 136 Maple Ave 

15 Springhome Rd  184 Wellington East 171 Mary 

30 Regalia Way  369 Codrington 157 St. Vincent 

134 Puget St.  8 Alexander 22 Edwards 

73/75 Daphne Cres.  45 Downsview 130 Innisfil St  

74 Melrose Ave  54 Letitia 120 Henry St  

67 Christie 3 Castle 150 Esther Dr  

55 Highland 5 Castle 15-17 East St  

104 Daphne 6 Castle 85 Eccles St N  

13 Maplehurst 8 Castle 103 Peel St  

133 The Queensway 10 Castle 167A Rose St  

6 Broadmore 14 Castle 268 Blake St  

40 Alfred 16 Castle 11 Frances St S  

85 Melrose 19 Castle 23 Kiplin Pl.  

13 Steel 20 Castle 21 Garden Drive 

40 Strabane 110 Melrose 114 Melrose 

34 Marshall 76 Melrose 37 Mary 

334 Innisfil 16 Holgate 94 Shanty Bay 

 

In addition to the above, the following maintenance was conducted on the gravity collection system in 

2019: 

Table 7 Other Maintenance on Gravity Sewers in 2019 

Work 
Order 

Date Initiated Location Description 

331543 
10-28-2019 
07:03 

  Alter Elevation of Frame and Lid 

334941 12-3-2019 07:16  Check Sanitary Main 

320089 
07-12-2019 
02:13 

69 Moir Cres. Check Sanitary Main 
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Work 
Order 

Date Initiated Location Description 

334830 12-2-2019 09:04 230 Innisfil St. Check Sanitary Main 

315014 06-4-2019 07:09   Clean Private Main 

304516 
02-15-2019 
10:45 

451 Bryne Dr. Clear Blocked Lateral 

312487 
05-10-2019 
08:04 

 Clear Blocked Sanitary Main 

301221 01-9-2019 07:02  Clear Blocked Sanitary Main 

302118 
01-17-2019 
10:24 

 Clear Blocked Sanitary Main 

302392 
01-21-2019 
01:04 

 Clear Blocked Sanitary Main 

317722 
06-24-2019 
07:16 

68 Mary St. Clear Blocked Sanitary Main 

318813 07-3-2019 10:04 23 Prince William Way 
Clear Debris/Obstruction in 
Maintenance Hole 

320939 
07-19-2019 
12:20 

68 Mary St. Drain Backed Up - Check Main 

302215 
01-17-2019 
08:03 

 Flat Flushing of Sanitary Main 

314913 06-3-2019 07:11   Flat Flushing of Sanitary Main 

309153 04-8-2019 07:07  Inspection for Contracted 
Repairs 

314096 
05-27-2019 
07:10 

 Inspection for Contracted 
Repairs 

324991 
08-23-2019 
07:30 

 Inspection for Contracted 
Repairs 

311181 
04-29-2019 
07:17 

 Inspection for Contracted 
Repairs 

311854 05-6-2019 07:33  Inspection for Contracted 
Repairs 

309343 04-9-2019 07:19  Inspection for Contracted 
Repairs 

309991 
04-15-2019 
07:14 

 Inspection for Contracted 
Repairs 

312482 
05-10-2019 
07:11 

 Inspection for Contracted 
Repairs 

313071 
05-15-2019 
07:23 

 Inspection for Contracted 
Repairs 

310682 
04-23-2019 
07:22 

 Inspection for Contracted 
Repairs 

309438 
04-10-2019 
07:24 

 Inspection for Contracted 
Repairs 

326813 
09-10-2019 
07:10 

  
Inspection for Contracted 
Repairs 

325998 09-3-2019 07:27   
Inspection of MH/CB for 
Contracted Repairs 

320475 
07-16-2019 
03:11 

28 Parkside Dr. Investigate Blocked Lateral 

331185 
10-22-2019 
02:11 

4 Vine St. Investigate Blocked Lateral 

334564 10-9-2019 08:00 128 Wellington St. W Investigate Blocked Lateral 

328983 
09-27-2019 
07:17 

 Maintenance Hole - Inspection 
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Work 
Order 

Date Initiated Location Description 

330376 
10-10-2019 
02:07 

 Maintenance Hole - Inspection 

328093 
09-19-2019 
09:34 

Mary St. Maintenance Hole - Inspection 

312882 
05-14-2019 
07:17 

 Rebuild Structure 

329113 
09-30-2019 
07:18 

 Rebuild Structure 

308775 04-4-2019 07:25  Rebuild Structure 

309511 
04-11-2019 
07:17 

 Rebuild Structure 

320351 
07-16-2019 
06:58 

Mapleview Dr. W. Rebuild Structure 

313068 
05-15-2019 
07:19 

 Rebuild Structure 

328463 
09-24-2019 
07:18 

 Rebuild Structure 

320541 
07-17-2019 
07:19 

Ferndale Dr. S & 
Cuthbert St. 

Rebuild Structure 

317721 
06-24-2019 
07:12 

158 Lillian Rebuild Structure 

319404 07-9-2019 08:14 Mary St & Simcoe St Rebuild Structure 

327551 
09-16-2019 
07:11 

 Rebuild Structure 

313224 
05-16-2019 
07:21 

 Rebuild Structure 

310769 
04-24-2019 
07:07 

54 Larkin Dr. Rebuild Structure 

310029 
04-15-2019 
11:20 

 Rebuild Structure 

310689 
04-23-2019 
08:00 

 Rebuild Structure 

311444 05-2-2019 07:19  Rebuild Structure 

307854 
03-26-2019 
07:11 

 Rebuild Structure 

316398 
06-12-2019 
07:24 

61 Srigley Rebuild Structure 

329590 10-3-2019 07:08  Rebuild Structure 

335643 12-9-2019 07:03  Rebuild Structure 

310028 
04-15-2019 
11:18 

 Rebuild Structure 

314518 
05-30-2019 
07:18 

Minet’s Point just south 
of the tracks 

Rebuild Structure 

320542 
07-17-2019 
07:56 

340 Big Bay Point Rd Rebuild Structure 

307600 
03-22-2019 
07:27 

 Rebuild Structure 

327619 
09-16-2019 
11:33 

 Rebuild Structure 

307361 
03-20-2019 
07:23 

319 Johnson St Rebuild Structure 

307288 
03-19-2019 
07:19 

 Rebuild Structure 
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Work 
Order 

Date Initiated Location Description 

329507 10-2-2019 07:17   Rebuild Structure 

308766 04-3-2019 07:43   
Remove Obstruction from 
Sanitary Main 

306618 
03-11-2019 
08:07 

 Repair by Contractor 

305078 
02-21-2019 
02:38 

 Repair by Contractor 

309261 04-8-2019 12:09  Repair by Contractor 

325155 
08-26-2019 
07:21 

 Repair by Contractor 

309262 04-8-2019 12:20  Repair by Contractor 

309266 04-8-2019 01:23  Repair by Contractor 

309263 04-8-2019 12:26  Repair by Contractor 

305130 
02-22-2019 
08:14 

Monarchy St. Repair by Contractor 

309388 04-9-2019 12:25  Repair by Contractor 

309269 04-8-2019 02:08  Repair by Contractor 

306614 
03-11-2019 
07:51 

 Repair by Contractor 

309267 04-8-2019 01:43  Repair by Contractor 

309496 
04-10-2019 
02:56 

  Repair by Contractor 

310979 
04-25-2019 
07:14 

 Repair Damage by Others 

328035 
09-18-2019 
02:24 

 Repair Damage by Others 

311574 05-3-2019 07:28  Repair Damage by Others 

321400 
07-25-2019 
07:16 

 Repair Damage by Others 

311282 
04-30-2019 
07:19 

  Repair Damage by Others 

303860 02-7-2019 09:06 55 Highland Ave. Repair Defects by Others 

312397 05-9-2019 07:18  Repair Defects by Others 

304136 
02-12-2019 
06:56 

30 Regalia Way Repair Defects by Others 

310694 
04-23-2019 
10:14 

34 Marshall St. Repair Defects by Others 

328479 
09-24-2019 
08:38 

  Repair Lateral 

318555 07-2-2019 07:22  Repair Noisy Lid 

325999 09-3-2019 07:28 
Blake St. & Johnson 
St. 

Repair Noisy Lid 

324620 
08-21-2019 
07:19 

  Repair Noisy Lid 

305692 
02-28-2019 
11:18 

 Repair Sanitary Main 

306120 03-4-2019 02:29  Repair Sanitary Main 

306216 03-6-2019 10:25  Repair Sanitary Main 

306075 03-4-2019 08:55  Repair Sanitary Main 
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Order 

Date Initiated Location Description 

305029 
02-21-2019 
12:17 

 Repair Sanitary Main 

306219 03-6-2019 11:08  Repair Sanitary Main 

305030 
02-21-2019 
01:13 

 Repair Sanitary Main 

305140 
02-22-2019 
08:55 

 Repair Sanitary Main 

306487 03-8-2019 11:21  Repair Sanitary Main 

306095 03-4-2019 09:40  Repair Sanitary Main 

306229 03-6-2019 12:27  Repair Sanitary Main 

308588 04-1-2019 01:44  Repair Sanitary Main 

305002 
02-21-2019 
10:47 

 Repair Sanitary Main 

305037 
02-21-2019 
01:49 

 Repair Sanitary Main 

309256 04-8-2019 11:57  Repair Sanitary Main 

306152 03-4-2019 02:44  Repair Sanitary Main 

306074 03-4-2019 08:40  Repair Sanitary Main 

305027 
02-21-2019 
11:59 

 Repair Sanitary Main 

306484 03-8-2019 10:55  Repair Sanitary Main 

306094 03-4-2019 09:26  Repair Sanitary Main 

306228 03-6-2019 12:15  Repair Sanitary Main 

304974 
02-21-2019 
08:51 

 Repair Sanitary Main 

305034 
02-21-2019 
01:25 

Marshall St. Repair Sanitary Main 

306115 03-4-2019 01:02  Repair Sanitary Main 

305020 
02-21-2019 
11:23 

 Repair Sanitary Main 

305050 
02-21-2019 
02:24 

 Repair Sanitary Main 

305144 
02-22-2019 
09:10 

 Repair Sanitary Main 

306098 03-4-2019 10:01  Repair Sanitary Main 

306230 03-6-2019 01:26  Repair Sanitary Main 

308597 04-1-2019 02:32  Repair Sanitary Main 

305010 
02-21-2019 
11:08 

  Repair Sanitary Main 

301661 
01-13-2019 
07:34 

  Replace Frame 

328853 
09-26-2019 
07:27 

 Replace Lid 

330383 
10-10-2019 
03:01 

  Replace Lid 

319259 07-8-2019 07:22  Replace Lid and Frame 

302217 
01-17-2019 
08:07 

 Replace Lid and Frame 

304406 
02-14-2019 
01:38 

Alliance Blvd. Replace Lid and Frame 
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Work 
Order 

Date Initiated Location Description 

305445 
02-27-2019 
07:34 

 Replace Lid and Frame 

306844 
03-13-2019 
07:24 

 Replace Lid and Frame 

301769 
01-14-2019 
08:10 

 Replace Lid and Frame 

326476 09-6-2019 07:21 10 Riverwood Crt. Replace Lid and Frame 

305023 
02-21-2019 
11:41 

 Replace Sanitary Main 

305038 
02-21-2019 
02:05 

  Replace Sanitary Main 

306839 
03-12-2019 
08:46 

  
Temporary Repair of 
Maintenance Hole 

 

Reporting section 2.6 (3) (d): Summary of Calibration and Maintenance 

Program 

This section summarizes calibration and maintenance on all monitoring equipment. 

Pump Stations and Force Mains 

Flow meter verifications were conducted in in October and November by Indus Controls as follows: 

Table 8 Flow Meter Verifications 

Tag ID Description Serial No. 
Output 
Range 

Mfr Result Date 

PSBW_FIT100 
Barrier Wall PS 
(West) 217 Dunlop 

A0133714 
13.6 
m3/h 

Krohne Passed Nov. 26, 2019 

PSHO_FIT100 
Holly PS  
65 Logan Crescent 

9412B21241B1 126.2 l/s 
Fischer 
and 
Porter 

Passed Nov. 26, 2019 

PSMO_FIT200 
Moorgate PS 300 
Kozlov St.  

F7013916000 
360 
m3/hr 

E+H Passed Oct. 18, 2019 

PSMO_FIT201 
Moorgate PS 
Discharge  

F7015916000 
360 
m3/h 

E+H Passed Oct. 18, 2019 

PSSP_FIT100 
Splash Pond PS 5 
Lakeshore Drive 

E60EC616000 90 m3/h E+H Passed Oct. 18, 2019 

PSTD_FIT100 
Tyndale Park PS 45 
Tyndale Road 

F31BE719000 
68.1 
m3/h 

E+H Passed Oct. 18, 2019 

PSLL_FIT100 
Little Lake PS 510 
Duckworth 

J30B8416000 
500 
m3/h 

E+H Passed Oct. 18, 2019 

 



City of Barrie  
Sewage Collection System 

 Annual Report 2019 
 

P a g e  24 | 95 

 

Gravity Collection System 

The City of Barrie does not maintain any monitoring equipment in the gravity collection system at this time. 

For the flow monitoring described above in section a, calibration of the flow monitoring equipment was the 

responsibility of the City’s consultant in accordance with the contract terms. 

Reporting section 2.6 (3) (e): Summary of Complaints and Responses 

Pump Stations and Force Mains 

On February 11, 2019 a noise complaint was received from a neighbour regarding the Holly pump station 

reconstruction on Logan Court. The complaint was in regard to a portable generator used on the 

construction project. The complainant received a response the same day and was advised that the 

generator was actively in the process of being replaced by an electrical feed. 

Gravity Collection System 

The City uses the Cityworks (computerized maintenance management system) to track all internal and 

external service requests as well as work orders generated from service requests. During the 2019 calendar 

year, the City of Barrie received 193 service requests related to the gravity collection system. They are 

broken down into the following categories:   

Table 9 2019 Service Request Summary 

Type of Service Request 
Number of 
Requests 

Miscellaneous Service Requests 9 

Sanitary Lateral Problems 42 

Sewer back up in basement 110 

Sewer Smell 8 

Maintenance Hole Cover off 10 

Maintenance Hole Overflow 4 

Maintenance Hole Sunken 10 

 

All Service requests are investigated in the field by City of Barrie Staff and work is addressed as necessary. 

Below is a complete list of the service requests received by the City in 2019: 
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Table 10 2019 Service Request Details 

Location Description Comments 

MAPLEVIEW DR E Maintenance Hole 
Cover Off 

Manhole frame is below grade and loose. needs to be 
reset. Removed broken plastic ring and filled to grade 
with cold patch. 

LIVINGSTONE ST 
W 

Maintenance Hole 
Cover Off 

Caller: UNKNOWN, ANITA: 
Q: Is it completely off? 
A: NO 
Q: Is it rattling or making noise? 
A: NO 
Q: Is it broken? 
A: NO 

201 LIVINGSTONE 
ST W 

Maintenance Hole 
Cover Off 

confirmed address on Road Patrol report 

438 DUNLOP ST W Maintenance Hole 
Cover Off 

Foreperson (R. Cowan) is aware 

 
Maintenance Hole 
Cover Off 

made as a test - not an actual SR. 

90 ANNE ST S Maintenance Hole 
Cover Off 

Lid was on, no action required. 

ARDAGH RD Maintenance Hole 
Cover Off 

Replaced M/H lid with new one at 137 ARDAGH 
Road 

13 STEEL ST Maintenance Hole 
Cover Off 

should go to Kimberly Martin, Engineering. Project to 
redo Steel St has just been completed by Coco 
Paving and this should be addressed under that 
project.  Asked Amy from Service Barrie to pass 
along to Kimberly 

MINET'S POINT RD 
& LAKESHORE DR 

Maintenance Hole 
Cover Off 

No M/H cover off. Drove truck over M/H and nothing 
seems to flip up. all good for now. 

431 HURONIA RD Maintenance Hole 
Cover Off 

Notified foreperson 

40 ALLIANCE BLVD Maintenance Hole 
Overflow 

Flushed main - did not resolve issue. Had enviro 
services attend as it was over land spill. - Doug 
Stewart. 

68 MARY ST Maintenance Hole 
Overflow 

forwarded SR to S. Haughton as FYI 

128 WELLINGTON 
ST W 

Maintenance Hole 
Overflow 

Area has all been flushed 

165 WELLINGTON 
ST W 

Maintenance Hole 
Overflow 

notified rp 

319 JOHNSON ST Maintenance Hole 
Sunken 

liveconnex: Date/Time of Message: 2019-02-09 
18:12:01 Message Type: RoadEmergency Callers 
Name: Christy With Service Barrie Callers Phone: 
(705) 790-7306 Message Details: Sinking manhole 
cover.  
Location of Issue: North bound lane near 321 
Johnson St 

246 SUNNIDALE 
RD 

Maintenance Hole 
Sunken 

Manhole has not sunk, only about 1" lower than 
asphalt, asphalt has broken away around causing a 
large pothole. Asphalt dispatched to repair with cold 
patch. M/H structure is intact. 

195 MAPLETON 
AVE 

Maintenance Hole 
Sunken 

 

EMMS DR & 
COUGHLIN RD 

Maintenance Hole 
Sunken 

Needs re-paving will be put on list to be repaired. 
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Location Description Comments 

123 ST VINCENT 
ST 

Maintenance Hole 
Sunken 

 

ST VINCENT ST Maintenance Hole 
Sunken 

 

201 GEORGIAN DR Maintenance Hole 
Sunken 

 

MAPLEVIEW DR W 
& BRYNE DR 

Maintenance Hole 
Sunken 

 

33 MOWAT CRES Maintenance Hole 
Sunken 

July 2/19. Frame and lid needs to be replaced, 
cracked frame. No sink hole. 

450 BAYFIELD ST Maintenance Hole 
Sunken 

Nothing wrong, asphalt sloped correctly to C/B lid. 

9 SUSAN PL Miscellaneous 
Service Request 

Manhole lid is fine. 

PENVILL TRAIL Miscellaneous 
Service Request 

Caller: POLICE, BARRIE: 
Q: What is the problem? 
A: 

45 BAYSHORE 
BLVD 

Miscellaneous 
Service Request 

Checked. No animal. 

340 BIG BAY POINT 
RD 

Miscellaneous 
Service Request 

Caller: PERRY, CHRISTA: 
Q: What is the problem? 
A: 

Meridian Place Miscellaneous 
Service Request 

July 30/2019 - Talked to Carrie about job she was 
going to contact water to see if Water Vac could do 
job. 

3 TORONTO ST Miscellaneous 
Service Request 

Private property, not maintained by RPF 

BROCK ST & 
INNISFIL ST 

Miscellaneous 
Service Request 

B. Marsh went down and flushed sewer main, No 
sewer backup. - Josh Henderson 

56 HEMINGWAY 
CRES 

Miscellaneous 
Service Request 

Forwarded to foreperson 

241 WARNICA RD Miscellaneous 
Service Request 

foreperson is aware 

127 GUNN ST Sanitary Lateral 
Problems 

crews went out and flushed main and a large root ball 
came out.  foreperson suspects the plumber had 
pushed the root to the main and it was stuck there.  
all should be fine now. 

134 PUGET ST Sanitary Lateral 
Problems 

Spoke to son in law (Muhommad) of homeowner at 
132 Puget who lives beside 134 Puget that had the 
work done to the lateral. HE called to inquire about 
status of work to be done to repair part of their 
interlocking driveway that was torn up when the wo 

375 TOLLENDAL 
MILL RD 

Sanitary Lateral 
Problems 

Judy called again, wanting to talk to a council 
member, she said her water is off and she needs to 
talk to Jim Harris.  I tried to help as this is not 
something a councilor can help with, offered to 
connect her to water ops and she refused my help sa 

55 HIGHLAND AVE Sanitary Lateral 
Problems 

Cleaned up, added seed and topsoil. Swept curb. 

114 DUNDONALD 
ST 

Sanitary Lateral 
Problems 

cheque req sent to finance Mar 4 for processing. 

94 SHANTY BAY 
RD 

Sanitary Lateral 
Problems 

Cheque req/receipt attached 

451 BRYNE DR Sanitary Lateral 
Problems 

confirmed with D. Stewart that these calls are not on 
RP report 



City of Barrie  
Sewage Collection System 

 Annual Report 2019 
 

P a g e  27 | 95 

 

Location Description Comments 

28 BURBANK PL Sanitary Lateral 
Problems 

sewer back up in basement floor drain, had enercare 
out that repaired but found tree trunk in drain 

50 ALFRED ST Sanitary Lateral 
Problems 

Mckever irrigation came in and thawed out ice in 
main. 

75 HART DR Sanitary Lateral 
Problems 

confirmed with foreperson the main wouldn't be the 
issue if nothin else is backing up. 

34 MARSHALL ST Sanitary Lateral 
Problems 

cheq req sent to AP 05/27 

6 BROADMOOR 
AVE 

Sanitary Lateral 
Problems 

Yorkton Contracting Replaced old AC Lateral with 
PVC from property line to main. 

16 HOLGATE ST Sanitary Lateral 
Problems 

cheq req and receipt attached 

221 HICKLING 
TRAIL 

Sanitary Lateral 
Problems 

Not a city issue. - No action Required. 

369 CODRINGTON 
ST 

Sanitary Lateral 
Problems 

forwarded to Foreperson for pickup 

16 COLLETE CRES Sanitary Lateral 
Problems 

(Sep 10 2019) Rick Dobinson completed the sod. 
Asphalt will be replaced at the end of the month. - 
Josh Henderson. 

15 OAKLEY PARK 
SQ 

Sanitary Lateral 
Problems 

(Aug 14, 2019) Talked to homeowner and she is 
going to provide us a video and we will go from there. 
Jim Chub called to say pipe on our side is PVC. No 
action required. - Josh Henderson. 

184 WELLINGTON 
ST E 

Sanitary Lateral 
Problems 

Steve VanLeusen, Sanitary Foreman, has been to 
the home to investigate and has been trying to reach 
resident regarding the findings. If the resident has a 
secondary phone number to reach them please 
update in SR. 

12 HIGHLAND AVE Sanitary Lateral 
Problems 

if there is issues with the main, they would be having 
a sewer back up. 
if roots are growing into her lateral, she needs a new 
lateral. 

165 GROVE ST E Sanitary Lateral 
Problems 

email attached with video of lateral embedded. 
Notified Josh Henderson in absence of Steve Van 
Leusen 

76 MELROSE AVE Sanitary Lateral 
Problems 

closed s/r as this should have been added to sr66750 

136 MAPLE AVE Sanitary Lateral 
Problems 

advised Kim that resident is to supply the video, not 
the other way around.  Asked Kim to contact resident 
to advise. 

108 NELSON ST Sanitary Lateral 
Problems 

Called July 5 no answer. Have not heard back from 
homeowner July 22/19. - Josh Henderson 

22 MARION CRES Sanitary Lateral 
Problems 

Called, left message to call back. July 5/19. Have not 
heard back July 22/19. - Josh Henderson 

298 BROWNING 
TRAIL 

Sanitary Lateral 
Problems 

Main is fine. Interior issue. 

171 MARY ST Sanitary Lateral 
Problems 

July 24 2019. - Talked to Homeowner and reviewed 
video, sewer lateral is full of grease. Needs to get 
cleaned out and get new video to see if problem is on 
are side. 

69 GOWAN ST Sanitary Lateral 
Problems 

nothing for RPF to action. 
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23 KIPLING PL Sanitary Lateral 
Problems 

Peter Smits used camera on Sept 3/19, James Walsh 
reviewed video and there is a problem on the city 
side of property Sep 9/19. Yorkton is going to be 
doing the sewer lateral repair in the week of Sept 9 - 
13/19 he will talk to homeowner. 

22 EDWARDS DR Sanitary Lateral 
Problems 

cheq req sent to finance 10/17 

7 NAPIER ST Sanitary Lateral 
Problems 

Foreperson notified and re-connection is in progress. 

174 GROVE ST E Sanitary Lateral 
Problems 

Aug 30/19.Spoke with tenant, she needs to call 
owner of the building as there is a problem on there 
side. No action needed. James Walsh sent flushing 
crew to check main and was clear. - Josh Henderson. 

LOUGHEED RD Sanitary Lateral 
Problems 

(August 2019)Talked to homeowner about sewer 
lateral, he said there was no problem on city side it 
was on homeowner side. No action needed. - Josh 
Henderson 

85 ECCLES ST N Sanitary Lateral 
Problems 

Went to 85 Eccles st N to talk to Andrew about sewer 
lateral. 
The city will be replacing from property line to main is 
black pipe 
The homeowner wanted to lower his side of sewer 
line so we will be waiting to the end of October to 
replace are side. He 

129 VANCOUVER 
ST 

Sanitary Lateral 
Problems 

Caller: RICTHIE, CARLA: 
Q: Are you having a sewer back up now or have you 
had one recently?  
A: No 
Q: Are you aware of the City's sanitary lateral 
repair/replacement program?  
A: Yes 
Q: Notify RPF Admin 
A: called james walsh as he is in bldg 

75 QUEEN ST Sanitary Lateral 
Problems 

G. Allen went and looked at sewar main, was running 
clear. Left pamphlet in door way. No action needed. 

167A ROSE ST Sanitary Lateral 
Problems 

Notified Foreperson, awaiting email with video. 

103 PEEL ST Sanitary Lateral 
Problems 

resident called looking for his cheque and Natasha 
(Service BArrie) called AP to locate.  AP has no 
record so resending cheq req today. 

15 EAST ST Sanitary Lateral 
Problems 

as per foreperson: 
I’ll contact him. It just closed the bidding for the job. It 
will be awarded today. And work will begin soon 

104 PUGET ST Sanitary Lateral 
Problems 

Main was an internal issue, emailed resident asking 
him to call me. - Doug Stewart 

136 ESSA RD Sanitary Lateral 
Problems 

believe this to be a potential sewer lateral issue 

515 WELHAM RD Sanitary Lateral 
Problems 

Notified Foreperson 

4 JONATHAN CRT Sanitary Lateral 
Problems 

as per S. Van Leusen, no need for SR. 

104 DAPHNE CRES Sewer back up in 
basement 

city will camera lateral from main to property line - 
James is working out timelines with Steve and will 
call Emily back to advise 

21 MARION CRES Sewer back up in 
basement 

notified Foreperson 
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50 JOHN ST Sewer back up in 
basement 

confirmed that RP attended, checked the main and it 
was running fine.  Residents came to Service Barrie 
to add that water main work had been completed and 
they felt that the lateral may have been knicked and 
created a hole. (this info not shared with 

20 FAIRVIEW RD Sewer back up in 
basement 

liveconnex: Date/Time of Message: 2019-01-05 
22:28:36 Message Type: UrgentWater Callers Name: 
Cliff Weatherall Callers Phone: (705) 241-2312 
Message Details: Sewer backup.  
Location of Issue: 20 Fairview Rd 
DIALOUT DATE/TIME:  TO:  () DISPOSITION:  
T 

85 MELROSE AVE Sewer back up in 
basement 

cheq req and invoice attached 

5 LONGMAN DR Sewer back up in 
basement 

notified road patrol 

15 SPRINGHOME 
RD 

Sewer back up in 
basement 

Checked main it was flowing, going to flush section of 
main that services 15 Springhome.  Just in case there 
is a blockage at the lateral connection to main. 
Advised Nancy that they need a plumber to snake 
their lateral an investigate problem. 

40 STRABANE AVE Sewer back up in 
basement 

forwarded to Foreperson for followup with resident 
about whether she is approved for lateral 
replacement - please follow up with resident to advise 

91 LETITIA ST Sewer back up in 
basement 

Caller: MAURO, CELIA: 
Q: Is water coming through the floor drain or laundry 
tub? 
A: YES 
Q: Does this happen only when you use water in the 
house? 
A: NO 
Q: Does it back up without you using any water? 
A: YES 

67 DAVIDSON ST Sewer back up in 
basement 

notified Steve Van Leusen 

5 REGINA RD Sewer back up in 
basement 

notified Foreperson 

30 REGALIA WAY Sewer back up in 
basement 

liveconnex: Date/Time of Message: 2019-02-10 
12:32:23 Message Type: SewersUrgent Callers 
Name: Denis Crossland Callers Phone: (416) 998-
3149 Message Details: Sewer back up Location of 
Issue: 30 Regalia Way DIALOUT DATE/TIME: 2019-
02-10 12:39:14 TO: D 

56 KELL PL Sewer back up in 
basement 

Caller: POTTS, IVAN: 
Q: Is water coming through the floor drain or laundry 
tub? 
A: YES 
Q: Does this happen only when you use water in the 
house? 
A: NO 
Q: Does it back up without you using any water? 
A: YES 

5 MCCUAIG CRT Sewer back up in 
basement 

notified Steve Van Leusen 

108 SHANTY BAY 
RD 

Sewer back up in 
basement 

Main flowing fine on both ends. 
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57 AUSTEN LANE Sewer back up in 
basement 

notified foreperson 

127 GUNN ST Sewer back up in 
basement 

Received online complaint submission from William 
Blakely @127 Gunn St Sunday Feb 24/19 @ 1:15pm 
 
willblakely3@gmail.com (preferred) 
705-627-0173 
 
"Hi, my basement keeps taking on water every time it 
rains or we receive snow melt. It comes up threw t 

41 GOWAN ST Sewer back up in 
basement 

notified Foreperson 

41 GOWAN ST Sewer back up in 
basement 

Flushed Main - preventative. (Not Blocked Main) 

67 CHRISTIE CRES Sewer back up in 
basement 

cheq req and receipts attached - originals sent to 
Finance AP for processing 

117 MADELAINE 
DR 

Sewer back up in 
basement 

Caller: CASEY, THOMAS: 
Q: Is water coming through the floor drain or laundry 
tub? 
A: YES 
Q: Does this happen only when you use water in the 
house? 
A: NO 
Q: Does it back up without you using any water? 
A: YES 

45 DOWNSVIEW 
DR 

Sewer back up in 
basement 

cheq req attached 

32 DORIS DR Sewer back up in 
basement 

Main was flushed @0900hrs Thurs, Mar 14/19. It 
appeared to be fine to begin with but flushed 
anyways. 

8 PORRITT ST Sewer back up in 
basement 

Checked main and everything fine. 

45 GLENWOOD DR Sewer back up in 
basement 

notified road patrol 

133 THE 
QUEENSWAY 

Sewer back up in 
basement 

notified Foreperson 

91 BROWN ST Sewer back up in 
basement 

notified Foreperson 

13 MAPLEHURST 
CRES 

Sewer back up in 
basement 

forwarded to Foreperson for contact with James, the 
plumber 

21 HUITEMA CRT Sewer back up in 
basement 

invoice attached 

101 ECCLES ST N Sewer back up in 
basement 

Investigated by Brent Marsh, Main is OK. Spoke with 
homeowner and explained sanitary later program. 

334 INNISFIL ST Sewer back up in 
basement 

Greg just called back. the plumber does not have 
camera footage and believes this is all on private 
property. disregard. Homeowner will be getting a 
plumbing permit to correct 

129 DAPHNE CRES Sewer back up in 
basement 

Inspected by Matt Gibbons, not a city issue. 
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Location Description Comments 

10 REBECCA CRT Sewer back up in 
basement 

Caller: UNKNOWN, SPENCER 
Q: Is water coming through the floor drain or laundry 
tub? 
A: YES 
Q: Does this happen only when you use water in the 
house? 
A: NO 
Q: Does it back up without you using any water? 
A: YES 

16 HARDING AVE Sewer back up in 
basement 

Brian England Investigated, main is fine. Informed 
Homeowner of lateral program. 

18 GRANVILLE ST Sewer back up in 
basement 

Spoke with home owner, I explained the sanitary 
lateral rebate program - no action required at this 
time. 

106 STRABANE 
AVE 

Sewer back up in 
basement 

cheq req and receipt attached 

57 GOLDEN 
MEADOW RD 

Sewer back up in 
basement 

Checked Main, Fine. Internal Issue - Doug Stewart. 

130 HICKLING 
TRAIL 

Sewer back up in 
basement 

S. Van Leusen spoke with homeowner informed him 
of our sanitary lateral repair program - April 23/2019 

13 STEEL ST Sewer back up in 
basement 

cheq req and invoice attached 

4 BENNET RD Sewer back up in 
basement 

Water was Coming in through a basement window. 
Not a sanitary issue. 

29 SPERLING DR Sewer back up in 
basement 

Road patrol notified commanding officer to get a hold 
of his facility manager to deal with issue - G. Board 
Apr 27/2019 

11 WOODCREST 
RD 

Sewer back up in 
basement 

G. Board talked to homeowner, provided the 
pamphlet, and mentioned to him to get plumber to 
camera. Main was clear. - April 27/2019 

27 CAPILANO CRT Sewer back up in 
basement 

Brent marsh investigated, main was okay and he 
explained the sanitary lateral program to the 
homeowner. No action required at this time. 

35 LIVIA HERMAN 
WAY 

Sewer back up in 
basement 

Gord Allen checked main (fine) internal issue -left 
pamphlet at residence. - Doug Stewart. 

219 ANNE ST N Sewer back up in 
basement 

Talked to home owner and gave him info booklet. 
Informed home owner he needed to call a plumber - 
J. Henderson 

6 MARION CRES Sewer back up in 
basement 

Gave him a sewer info booklet. He knows he needs a 
video. - B. England 

49 PEACOCK LANE Sewer back up in 
basement 

S. Van Leusen talked to home owner about sewer 
issues. Steve pickup video. May 29/2019 

110 MELROSE AVE Sewer back up in 
basement 

Ella called wondering about blvd tree, told her (after 
confirming with RPF Admin) that locates will be done 
soon and then they will know if blvd tree has to be 
removed. She would like someone to call her when 
they are going out to the property. 

188 OWEN ST Sewer back up in 
basement 

Talked to homeowner  and they got a new plumber 
in. Could not rod pass 8ft but camera would go 22.5 ft 
so plumber was flushing ling and is coming back 
June 6/19 to flush city side. Seems ok, looks like a lot 
of grease in lateral. 

126 ESSA RD Sewer back up in 
basement 

Gord Allen and Trevor Bunn investigated and main is 
fine. Homeowner was told about the lateral rebate 
program. 
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Location Description Comments 

79 FERRIS LANE Sewer back up in 
basement 

notified foreperson. 
**note to rpf, please print s/r when video is submitted 

156 PENETANG ST Sewer back up in 
basement 

Completed 

37 JOHNSON ST Sewer back up in 
basement 

M. Tomporowski spoke to homeowner and explained 
that our machine is broken right now and that she 
would have to call a plumber to inspect - June 
24/2019 @ 4:20 

126 ESSA RD Sewer back up in 
basement 

Gave homeowner advice to call plumber back or call 
specialist to rod sewer. 

67 OREN BLVD Sewer back up in 
basement 

lead hand attended and after speaking with resident, 
it was actually their drinking water that was brown 
and it was not a sewar backup.  spoke with water ops 
and they will contact resident to have it checked out. 

69 MOIR CRES Sewer back up in 
basement 

July 26/19 Left message with homeowner for him to 
call back and to look at video as the line is full of 
grease, line needs to be flushed out. Called again 
July 30/19 at 2:00pm. 

28 PARKSIDE DR Sewer back up in 
basement 

Caller: TSANG, LINDSAY: 
Q: Is water coming through the floor drain or laundry 
tub? 
A: YES 
Q: Does this happen only when you use water in the 
house? 
A: NO 
Q: Does it back up without you using any water? 
A: YES 

198 INNISFIL ST Sewer back up in 
basement 

Notified R. Cowan in absence of S. Van Leusen 

166 BERCZY ST Sewer back up in 
basement 

Catherine was in today Aug 29-19 to drop off the 
video. It's in the Service Barrie for pick up. 

101 CUNDLES RD 
E 

Sewer back up in 
basement 

notified R. Cowan in absence of S. Van Leusen 

101 CUNDLES RD 
E 

Sewer back up in 
basement 

duplicate concern to SR 69903 

21 GARDEN DR Sewer back up in 
basement 

attached cheq req that was sent to finance 07/30 

4 VINE ST Sewer back up in 
basement 

Foreperson spoke with homeowner and made them 
aware of the sanitary lateral program. Homeowner to 
bring in video. Main is fine, possible cross-bore. 

58 JOHN ST Sewer back up in 
basement 

July 2019, Called homeowner and explained our 
program. Needs to call plumber to clean line and 
video. - Josh Henderson 

8 ALEXANDER AVE Sewer back up in 
basement 

sewer Tech was going to reline sewer on Aug 15 
2019 but the home owner canceled. He has not set 
and new appointment. 

205 BLAKE ST Sewer back up in 
basement 

notified lead hand 

287 ANNE ST N Sewer back up in 
basement 

July 24/19 Talked to Homeowner advised to get a 
video of sewer lateral and we can go from there. 

114 MELROSE AVE Sewer back up in 
basement 

owner coming in to SB to do bldg permit july 26/19 

157 ST VINCENT 
ST 

Sewer back up in 
basement 

Called Homeowner and set up to camera. P. Smits 
with Camera Aug 15/2019 
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Location Description Comments 

23 WELDON ST Sewer back up in 
basement 

notified J. Walsh in absence of J. Henderson 

143 Maple Ave Sewer back up in 
basement 

Back ups occurring in the tub, sink and toilets. 

23 AGNES ST Sewer back up in 
basement 

Sewer Teck and Engineering are dealing with this 
complaint. 

22 SYLVIA ST Sewer back up in 
basement 

Peter Smits went and looked at main and spoke with 
homeowner. Main was clear on our side. Peter gave 
the homeowner a pamphlet on our sewer program. - 
Josh Henderson. 

128 NAPIER ST Sewer back up in 
basement 

Peter Smits investigated on Sep 6/19 at 10:00am and 
dropped off pamphlet.  Called Homeowner at 2:00pm 
about sewer backup on Friday Sep 6/19. He Still has 
not spoke with plumber however, our end is running 
good. - No action required. 

108 EMPIRE DR Sewer back up in 
basement 

Checked Main and is fine. Talked to home owner, 
she will call a plumber. 

423 INNISFIL ST Sewer back up in 
basement 

Brent Marsh checked the main and our end was 
running great. No action needed on our side. 

44 NEWTON ST Sewer back up in 
basement 

(Sept 2019) Gord went and checked Sewer main was 
running clear, No action needed. Talked to 
homeowner left pamphlet. 

11 FRANCES ST S Sewer back up in 
basement 

cheq req attached 

268 BLAKE ST Sewer back up in 
basement 

Trisan did a sewer dig from property line to main for 
me. Started Sept 26 2019. We had to use K-Line to 
holded to hydro pole for the day. Trisan finish job on 
Oct 1 2019 concrete is poured and ashpalt and sod is 
layed. 

21 THOMSON ST Sewer back up in 
basement 

Caller: FRECHETTE, RYAN: 
Q: Is water coming through the floor drain or laundry 
tub? 
A: YES 
Q: Does this happen only when you use water in the 
house? 
A: NO 
Q: Does it back up without you using any water? 
A: NO 
Q: Is it only backing up from one fixture 

117 DAPHNE CRES Sewer back up in 
basement 

Sept 2019 - Spoke with Gord Allen at 10:30am, he 
went and investigated, sewer was clear. No action 
needed. Gord left a pamphlet in door way and 
confirmed all clear. 

216 INNISFIL ST Sewer back up in 
basement 

Talk to homeowner this afternoon. He had a plumber 
in and was able to clear blockage. He say it full of 
roots. He is good to get me a video so we can looks 
see. 

26 KEATS DR Sewer back up in 
basement 

Talk to Homeowner, She called sewer technologies, 
they will have to clean up mess. Peter Smits was on 
site and re-flushed, no problem and left pamphlet. 

151 CLAPPERTON 
ST 

Sewer back up in 
basement 

confirmed this call is indicated on RP report and 
notified Foreperson 
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Location Description Comments 

17 TEAL PL Sewer back up in 
basement 

Caller: COTE, BOBBY JOE: 
Q: Is water coming through the floor drain or laundry 
tub? 
A: YES 
Q: Does this happen only when you use water in the 
house? 
A: NO 
Q: Does it back up without you using any water? 
A: YES 

9 WESLEY ST Sewer back up in 
basement 

confirmed with foreperson as there is no current 
issues, and lateral has been cleared, no need for staff 
to investigate 

51 PRINCE OF 
WALES DR 

Sewer back up in 
basement 

Main is clear, flushed, advised homeowner to contact 
plumber. 

6 JONATHAN CRT Sewer back up in 
basement 

J. Walsh has spoken to Dobson and to resident. City 
portion has been repaired and resident knows to 
speak with her contractor to make repairs to her side 
of lateral 

7 KEMPENFELT DR Sewer back up in 
basement 

Forwarded to J Willis 

150 ESTHER DR Sewer back up in 
basement 

Abdul called in for update, talked to Christa RPF that 
forwarded file to Steve VL for follow up, he would like 
a call back today as he has waited for mth for 
resolutions 

334 LEACOCK DR Sewer back up in 
basement 

Notified D Magnusson 

23 PARKDALE 
CRES 

Sewer back up in 
basement 

notified foreperson 

165 WELLINGTON 
ST W 

Sewer back up in 
basement 

notified rp 

94 CHRISTIE CRES Sewer back up in 
basement 

Notified D Stewart 

94 BUCHANAN ST Sewer back up in 
basement 

Nov 21/19 Informed home owner of the sanitary 
lateral program. 

13 FROST TRAIL Sewer back up in 
basement 

Confirmed that backup is on the second floor and 
advised resident this will be a private matter. 
Foreperson investigated Main earlier and confirmed 
there were no issues. 

79 PENETANG ST Sewer back up in 
basement 

Peggy called to follow up. City inspector was at a 
neighbouring property conducting a building 
inspection and when Peggy asked what she should 
do, she was instructed her to contact James Willis 
directly to discuss.  
Spoke with RPF Admin and was told 

9 WOOD ST Sewer back up in 
basement 

. 

113 PUGET ST Sewer back up in 
basement 

cheque req sent to ap 

26 EUGENIA ST Sewer back up in 
basement 

Note, resident emailed to request if the city does 
repair on the lateral to be cautious of the large elm 
tree on the property and to please maintain its 
ingegrity - email Dec 2, 2019 
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43 ALFRED ST Sewer back up in 
basement 

Good Morning, 
Our inspector is aware and has spoken to the 
contractor. The contractor will be making the repairs 
IF this is a result of a cross bore.  Currently City 
Works is used by Roads.  Rowa does not use City 
Works to see what has been submitted 

120 HENRY ST Sewer back up in 
basement 

cheq req sent to finance 

68 CAMPBELL AVE Sewer back up in 
basement 

from ROWA: 
Our inspector is aware and has spoken to the 
contractor. The contractor will be making the repairs 
IF this is a result of a cross bore. 

18 NELSON SQ W Sewer back up in 
basement 

notified foreperson 

162 CUNDLES RD 
E 

Sewer back up in 
basement 

sent to foreperson 

5 JONATHAN CRT Sewer back up in 
basement 

cheq req/invoice attached 

47 ALFRED ST Sewer back up in 
basement 

notified foreperson 

130 INNISFIL ST Sewer back up in 
basement 

cheq req attached 

24 AMBLER BAY Sewer back up in 
basement 

Caller: DURRWACHTER, ANDREW: 
Q: Is water coming through the floor drain or laundry 
tub? 
A: YES 
Q: Does this happen only when you use water in the 
house? 
A: NO 
Q: Does it back up without you using any water? 
A: YES 

15 WINDSOR CRES Sewer back up in 
basement 

Caller: PARSONS, GLEN: 
Q: Is water coming through the floor drain or laundry 
tub? 
A: YES 
Q: Does this happen only when you use water in the 
house? 
A: NO 
Q: Does it back up without you using any water? 
A: YES 

410 ESSA RD Sewer Smell Foreperson notified 

29 HARROGATE 
CRT 

Sewer Smell Have staff attending location to check the sanitary 
system on Harrogate. Could be decomposition of 
natural foliage from wetland  as there have been 
warmer temps as of late. Could also be dry P-Trap or 
blocked roof vents at residence that is contribut 

185 CODRINGTON 
ST 

Sewer Smell resident poured water into drains to refill pea traps 
and will wait for smell to dissipate. confirmed with 
Markie that resident did not have any material 
backing up 

76 MELROSE AVE Sewer Smell cheque req sent to AP 06/27 

2 JOHNSON ST Sewer Smell message from Lenita: she will have the EO 
investigate 

4 BENJAMIN LANE Sewer Smell Sent staff to investigate, they could not find anything 
wrong. No action needed. - Josh Henderson. 
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230 INNISFIL ST Sewer Smell Crew went out and checked main, all good. Left 
Pamphlet. Videoed the lateral, all good nothing 
wrong. 

645 BIG BAY POINT 
RD 

Sewer Smell forwarded to foreperson 

Reporting section 2.6 (3) (f): Summary of Pump Station Overflows 

Pump Stations and Force Mains 

There were no pump station or force main overflows in 2019. There were four (4) overflows/spills in the 

sanitary collection system which are highlighted in Table 10. 

Reporting section 2.6 (3) (g): Copies of Sch. ‘C’ section (1) Notices of 

Modifications Including Status 

This section contains the status of all Notices of Modifications which were in effect in 2019. Copies of these 

Notices are contained in Appendix B. 

Pump Stations and Force Mains 

No Notices of Modification were in effect in 2019. 

Gravity Collection System 

The Notices of Modification in Table 11 were in effect in 2019. The status as of Dec. 31, 2019 is indicated.  
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Table 11 Notices of Modifications & Status 

Number Description 
Date 

Signed 
Status as of Dec. 31/19 

Well Head 
Protection 

Area 

2018-02 Big Bay Pt. Rd./Bayview 
Dr. Intersection 

Jun. 
18/18 

Construction Ongoing  Q2 WHPA-B 

2018-03 Rodney St. - Kempenfelt 
Dr. to Blake St.  

July 
3/18 

Substantially complete  WHPA-D 

2018-04 Morrow Rd. 
Reconstruction - 
Patterson to Ardagh 

Sept. 
20/18 

Substantially complete  WHPA-E 

2018-05 Harvie Rd. to Big Bay 
Pt. Rd. – New Hwy 400 
Xing 

Dec. 
11/18 

Construction Ongoing  WHPA-D 

2018-06 Duckworth St. – Melrose 
Ave. to St. Vincent St. 

Dec. 
19/18 

Substantially Complete  Q1 WHPA 

2019-02 Dunlop Street – Eccles 
to Toronto St.- 
replacement of local 
sewer & re-routing of 
Cundles trunk sewer. 

Nov. 
21/19 

Construction to start early 
2020 

WHPA-B/C 

 

Reporting section 2.6 (3) (h): Report Summary for Schedule C Section 1(3) 

Pump Stations and Force Mains 

No Notifications were issued in 2019 regarding Schedule C Section 1(3). 

Gravity Collection System 

No Notifications were issued in 2019 regarding Schedule C Section 1(3). 

Reporting section 2.6 (3) (i): Modifications Posing a Significant Threat 

This section discusses new modifications which may pose a significant threat to sources of drinking water. 

Pump Stations and Force Mains 

There were no Notifications of Modifications in effect in 2019. 

Gravity Collection System 



City of Barrie  
Sewage Collection System 

 Annual Report 2019 
 

P a g e  38 | 95 

 

All modifications for which a Notice was issued were at least partly within the well head protection areas 

identified in Table 11. Limited information on each risk was included with the Notice and is contained in 

Appendix “B”. 

Reporting section 2.6 (3) (j): Notices of Assumption 

This section contains a copy of all Notices of Assumption per condition 2.9. 

Pump Stations and Force Mains 

There were no Notices of Assumption as per condition 2.9. 

Gravity Collection System 

There were no Notices of Assumption as per condition 2.9. 

Reporting section 2.6 (3) (k): Other Info Required by the Water Supervisor 

This section summarizes other info required by the Water Supervisor. 

Pump Stations and Force Mains 

There were no requests for information from the Water Supervisor. 

Gravity Collection System 

There were no requests for information from the Water Supervisor. 
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APPENDIX A: SYSTEM-WIDE ECA 
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APPENDIX B: NOTICES OF MODIFICATIONS 
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